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Chapter 2: Recruiting and Training Staff and Volunteers: Youth Opportunity Program 

 

Contributed by Alamo Area Council of Governments 

The Youth Opportunity Program (YO) is designed to provide young adults, 14-21 
years of age, residing in the City of San Antonio's designated Empowerment Zone, 
services to increase and strengthen their education and employability. The focus of 

the YO Program under the umbrella of the Department of Community Initiatives, is to 
reengage disconnected youth.  Participants in the program are provided essential 

services, support and training, allowing them to overcome possible barriers to 
education and employment. 

 
 Industry Specific Training 

Property 
Management

Health 
Careers Landscaping Customer 

Service

GED Preparation Job Training
Occupational Skills Training Job Club

Computer Classes Counseling
Peer to Peer Mentoring Internships

Sports Activities Job Fairs
 
 

����������	
�	�
��
����	�����������	�����
��
��������������	�
����
�
���	�������
����������	����������
���������
��
�
�����
���	�����	����
���

�	���	���
�������
����
�����������������	��


��������
���
���
��
���	���������
�����������������������������������
���
�����	��		���
�����
��
���
��������
���
��
�������	����



Chapter 3: Marketing and Outreach: Presentation Ideas – part 1 

 

Contributed by South Suburban Catholic Charities 

 
PRESENTATIONS  - 101              

 

                 
1) Who do you know? 
 
2) Where do/did you work? 
 
3) Where do you, your family and friends: 

 
��Shop 
��Eat 
��Bank 
��Attend Church 
��Receive Health Care Services 
��Do your laundry and dry cleaning 
��Socialize 

 
4) Make a list of the people, places and things listed above: 
 
1. List the names of contact people, phone numbers and addresses. 

 
2. When making contact, briefly tell them: 

 
��Who we (you, your volunteer site and agency) are. 
��Why your presentation is important 
��Our purpose 

 
3. Inform them that you can provide a presentation that is 15 minutes 

to 1 hour. 
 

4. Remember, you know more people than you think you do.  
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Chapter 3: Marketing and Outreach: Event Contact & Schedule Sheet – part 1 

 

Contributed by South Suburban Catholic Charities 

�

Outreach / Presentation call sheet  
 
MY NAME  IS__________________________________________________________ 
 
I am calling from __________________________________(your agency name) 
 
May I speak to your Director / Supervisor / Manager please; (OR Contact Person by 
name)  (If this person is not available, get their name; phone number, date and time 
they will be available).  
 
OUR JOB IS:  
 
(A) To ensure that seniors are well informed about services and programs available for 

people age 60 or older.  
 
(B) To help seniors apply for the benefits, services and programs that they qualify for. 
 
(C) To answer questions and assist seniors with resolving or reporting any problems they 
have with programs. 
 
NOTE: ALWAYS WRITE DOWN: 
 
1. The name of the person you spoke with, time & date you called. 
 
2. What are the BEST presentation days for them: _____________________________  
    During what hours ______ AM/PM to ______AM/PM. 
 
3. Are they planning any events this year (that we may be able to participate in)? List 
dates/times/places.  
 
4. Get a mailing address with addressee name and fax number.                                                                     
 
NAME OF ORGANIZATION_______________________________________________ 
ADDRESS ______________________________________________________________ 
PHONE NUMBER (S)_____________________FAX NUMBER___________________ 
DATE & TIME YOU CALLED______________SPOKE WITH_____________________ 
 
 
PRESENTATION DATE: __________________________________________________ 
PRESENTATION TIME:____________________________________________________ 
LOCATION/ADDRESS:___________________________________________________ 
DIRECTIONS: ___________________________________________________________ 
 
VOLUNTEERS/STAFF ASSIGNED TO THIS PRESENTATION________________ 

 



Chapter 3: Marketing and Outreach : PC BCU Announcement 

 

Contributed by Pierce County Senior Information & Assistance 

Pierce County Aging and Long Term Care and Senior Information and Assistance 
have teamed up with the National Council on the Aging and the Bill and Melinda 
Gates Foundation to provide local seniors with valuable assistance to help improve 
the quality of their lives. 
 
Through BenefitsCheckUp, Seniors, their family members, or caregivers can now 
make use of an Internet tool that screens for over 1,000 state and federal programs 
for seniors and over 800 prescription drugs and 120 pharmacy drug discount 
programs.  The service is particularly useful for long-distance family caregivers 
seeking services for an out-of-state relative. 
 
BenefitsCheckUp can be accessed via the county’s new Senior Information and 
Assistance web site at www.PierceSeniorInfo.org.  The service is free and 
completely anonymous.  Visitors are asked to provide only their zip code as a 
locator for many geographic-specific programs. 
 
Two different options are provided to visitors at BenefitsCheckUp.  A 
comprehensive screening takes about 15-20 minutes and searches the entire up-to-
date data base of federal and state programs as well as drug program eligibility.  A 
second option takes 5-10 minutes and screens only for eligibility for prescription 
drug programs.  Previously this kind of comprehensive search could have taken 
weeks to complete. 
 
Why is BenefitsCheckUp so important?  Nearly 1.2 million seniors in America 
qualify for but don't receive Social Security, 3 million never receive the Medicaid 
assistance they deserve, and 3.7 million qualify for but do not receive food stamps. 
 
BenefitsCheckUp helps older Americans find these and other government 
programs. The web site provides visitors detailed information on services such as 
healthcare programs, prescription drug assistance, property tax relief, financial 
assistance, affordable housing, in-home services, energy assistance, legal services, 
meal programs, and employment opportunities.  The service is not only free of 
charge, it is also confidential. 
 
Senior who do not have a computer or do not have access to the Internet can 
contact Senior Information and Assistance for more information about 
BenefitsCheckUp.  Call Senior I&A at 798-4600. 
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Contributed by the Foundation to Benefit Our Seniors 
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Chapter 3: Marketing and Outreach : Checklist- Policymakers 

Contributed by WA State BenefitsCheckUp Coordinator 

SUGGESTED TO DO LIST/TIMELINE 

FOR MEETING WITH YOUR REPRESENTATIVE 
(Establish Timeline According to Need and Schedules) 
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Chapter 3: Marketing and Outreach : Scheduling Policymaker Meetings 

Contributed by WA State BenefitsCheckUp Coordinator 

Tips For Scheduling A Meeting With Your Representatives 
(Senator, Representative, Council Member, Mayor) 
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Chapter 3: Marketing and Outreach : Preparing a One Pager 

Contributed by WA State BenefitsCheckUp Coordinator 

Telling Our Stories to Policymakers: Preparing A “One Pager” 
�
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Chapter 3: Marketing and Outreach : BCU WA One Pager 

Contributed by WA State BenefitsCheckUp Coordinator 

 
 
 
 
 



Chapter 3: Marketing and Outreach : Meeting Request with Senator 

Contributed by WA State BenefitsCheckUp Coordinator 

Month Date, Year 
 
The Honorable X X 
Address 
Fax 
 
Dear Senator x: 
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BenefitsCheckUp is a simple and confidential online service created for older Americans, adults 
with disabilities and their caregivers. The program searches 1,300 federal and state benefit 
programs, 340 prescription savings programs, and quickly finds the best combination of benefits 
for which someone may be eligible. BenefitsCheckUp is now partnering with Medicare to 
provide online application and enrollment for the Medicare Approved Drug Discount 
Card’s $600 Transitional Assistance.  
 
In 2004, more than 12,000 Washingtonians used BenefitsCheckUp. Almost half (5,755) of those 
helped found assistance through agencies that received a customized edition of BenefitsCheckUp, 
including Area Agencies on Aging and SHIBA sponsors. Pharmacy Connections has proven 
effective in reaching out to Washingtonians across the state, finding them help and getting them 
enrolled in the programs that will best serve their needs. 

BenefitsCheckUp, a signature project of The National Council on the Aging (NCOA), is available 
in all 50 states to individuals and organizations. We work with state networks to provide outreach 
and advocacy for a vulnerable population. Founded in 1950, NCOA is a national network of 
organizations and individuals dedicated to improving health and independence of older persons; 
increasing their contributions to communities, society and future generations; and building caring 
communities.   

I look forward to the opportunity to share our decision-support technology and stories from those 
who have received assistance with the help of BenefitsCheckUp. Ongoing support for Pharmacy 
Connections will help the AAA’s and SHIBA continue their mission in Washington state, helping 
neighbors get the medications they need and more. To schedule a meeting, please contact me 
directly at (xxx) xxx-xxx or [e-mail.] 
 
Sincerely, 
 
X X  
Position 
Organization 
Address 
 
Cc: X X 
 
 
 



Chapter 4: Messaging & Communications : Strategic Communications Plan Template 
 

Contributed by WA State BenefitsCheckUp Coordinator 
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Chapter 4: Messaging & Communications : Workshop Flyer - Churches 
 

Contributed by Pierce County Senior Information & Assistance 

 
• Do you have seniors or disabled people in your congregation? 
• Are they looking to you to remain independent and at home? 
• Know a senior choosing between medication, food and heat? 
• Do older adults ask for your help? 
• Are family caregivers looking to you and your staff for help? 

 
 
 

A Practical 1-Hour Workshop for 

Church Ministers, Staff, & Volunteers 
 

Services for older adults and the disabled are shrinking rapidly.  Now, more than 
ever, people need to know what resources remain and how to access them.  We 
will show you how in this free workshop. 

��Washington State is a pioneer for the single most powerful Internet tool 
available for older adults today – Benefits Check Up. This easy-to-use 
resource will help you give tangible help to seniors in your congregation. 

��Pierce County provides one of the most active Senior Information & 
Assistance services in the country.  Nearly 500 seniors call every month to 
inquire about local services and programs to help them continue to live 
fulfilling and independent lives in the community. 

��We will introduce you to an innovative way to locate hundreds of available 
community resources in Pierce County for older adults and individuals with 
disabilities. 

 
 

INSERT DATE, TIMES, LOCATION 
 
 

Workshop is free.  Please RSVP to register.  Seating is limited. 
Complimentary snacks provided. 

Call 798-3826 for information and reservations. 
 
 

INSERT AGENCY LOGO AND NAME 
 
We can come to you.  Have a group that would benefit from knowing about local resources for 
older adults?  Let us know and we can tailor a special presentation at your location.   
Call 798-3826 to schedule. 



Chapter 4: Messaging & Communications : Senior Housing Outreach Event Flyer 

Contributed by Cuyahoga Department of Senior & Adult Services 

215 
S. 36th Street,  



Chapter 4: Messaging & Communications : General BCU Flyer 

Contributed by Cuyahoga Department of Senior & Adult Services 

 
 
 



Chapter 4: Messaging & Communications : Benjamin Rose Article 

Available online at www.benrose.org/ForU_caregivers/FactOfMonth/fm_0309.asp 
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Chapter 4: Messaging & Communications : Benjamin Rose Article 

Available online at www.benrose.org/ForU_caregivers/FactOfMonth/fm_0309.asp 
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Chapter 5: Developing & Sustaining Partnerships : Foundation Center Online 

Online resource contributed by current Organizational Edition user 

Since 1956, the Foundation Center has helped thousands of grantseekers find 
information about grantmakers and their funding interests. Whether you are 
looking for information on foundations or want to learn something about the 
grantseeking process, the Foundation Center can help you, too. 

 Visit Our Content-Rich Web Site at www.fdncenter.org



Chapter 6: Screening Activities: Before You Begin, Pierce County 

Contributed by Pierce County Senior Information & Assistance 

BENEFITSCHECKUP – Before You Begin 
Many older adults like you are turning to BenefitsCheckUp to find out about the 
many services and programs available to them.  This simple screening tool is 
completely anonymous.  Confidentiality is paramount.  The information you 
provide cannot be traced back to you.  It asks for a variety of information about 
your circumstances and produces a report about the most helpful resources 
available based on your responses. 
 
We've found that having the necessary information at your fingertips makes 
completing the questions easier.  Here's a quick list of information you will need.  
If you are completing the survey for someone else (parent, friend or visitor) make 
sure that you have their correct information. Please come prepared. 
 
Exact figures are not required for answering the financial questions.  However, 
the more accurate the information you provide the more useful your report will be 
in identifying programs and services you are eligible to receive.  

• State and ZIP code. 

• Date of birth for self and spouse. 

• Type of residence (house, apartment, or mobile home). 

• Length of time in current residence. 

• Household monthly, out-of-pocket costs for heating, gas, electricity, water, 
telephone, rent, and mortgage. 

• Monthly out-of-pocket medical expenses including healthcare not covered 
by health insurance (medical equipment, drugs, doctor’s fees, co-
payments, transportation to doctors, home health attendant’s fees, health 
insurance premiums and annual deductibles. 

• Employment history (specifically, whether or not the person ever worked 
for the state, local, county, or federal government or the railroads) for self 
and spouse. 

• Veteran’s status for self and spouse. 

• Names of prescription medications you are taking.  (Bring the prescription 
bottles or information about your medications.  Spelling is important.) 

• Current income: �Retirement Benefits, �Dividends & Interest,  
�TANF, �Supplemental Security Income, 
�Disability, �Veteran’s Benefits, �Worker’s Comp, 
�Cash Assistance�Work Income, �Other Non-  
Work Income. 

• Current assets:  �Cash, �Value of Your Home and Automobiles,  
�Retirement Accounts, �Investment Accounts,  
�Life Insurance (cash value and face value),  
�Burial Accounts (revocable and irrevocable), 
�other assets.  
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Benefits Check Up Program – Group Presentation 
 
Outline: Introduction 
  BCU Background  
  Filling Out the Form 
  Sending out the results 
 
Introduction of agency and staff backgrounds of presenters 
 
BCU Background 

• The BenefitsCheckUp is the nation's most comprehensive online service 
to screen for federal, state and some local private and public benefits for 
older adults (ages 55 and over). It contains over 1,150 different programs 
from all fifty states (including the District of Columbia). On average there 
are 50 to 70 programs available to individuals per state. 
 
In addition to identifying the programs that a person may be eligible to 
receive, BenefitsCheckUp also provides a detailed description of the 
programs, local contacts for additional information (typically the addresses 
and phone numbers of where to apply for the programs), and materials to 
help successfully apply for each program.  

• BenefitsCheckUp was developed to address a concerning problem: 
millions of older adults are eligible for benefits, but not receiving them. 
Ranging from health coverage to supplemental income to help in paying 
utility bills, there are millions of older adults who could benefit from a wide 
array of public programs if they knew about them and how to apply for 
them.  

About NCOA and the national sponsors: 

• The National Council on the Aging is a national, nonprofit group of people 
and organizations dedicated to promoting the dignity, independance, well-
being, and contributions of older people. We've been around since 1950 
and over the years, we have helped develop Meals-on-Wheels, Foster 
Grandparents and dozens of other innovative programs for older 
Americans.  

• NCOA believes that benefits are important and useful tools to help seniors 
be independent and healthy. NCOA is proud to work with national 
sponsors and government agencies to make this service free to anyone 
who wants to see if they may be eligible for public programs and services.  
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SPONSORS & PARTNERS 
 
Filling Out the Form 
 

• Line by line filling out of the form 
 
Results 

 
• Results will be mailed to your home  
• Each program you are eligible for will have information about how to apply 

for the benefit 
• IF YOU ARE INTERESTED IN 1:1 HELP, appointments with presenters 

are available.   
 

Feedback?  Comments?  Questions? 
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TO:  Staff Answering Help Line 
FROM: XX 
DATE:  XX 
RE:  Cheat Sheet for Programs 
 
 
Below are the state issued guidelines for the programs we are helping our clients 
with enrollment.   
 
Medicare Savings Program (MSP) 
 

- Maximum monthly income – single = $1068; married = $1426 
- Includes TOTAL income from ALL SOURCES 
- Asset Test – single = $4,000 total cash assets; married = $6,000 
- Assets NOT counted include primary residence, 1 car, burial plots and 

face value of life insurance. 
 
Property Tax Rent Rebate 
 
We will not be mailing applications for 2004 rebate until May.   
 

- Must be homeowner of record and paid taxes in 2004 or renter  
- Renter’s landlord must be subject to property tax 
- Total income not more than $15,000  (however only ½ of SSA and RRA 

income is counted) 
 
PACE/PNET 
 

- Must be age 65+ 
- PA resident at least 90 days 
- Income limits: 

 PACE     PNet 
 Single = $14,500   $23,500 
 Married = $17,700   $31,500 
 THERE IS NO ASSET TEST 
 
See XX with any questions. 
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There’s No Place Like Home! 
 
 
 

Thank you for attending the Benefits CheckUp program!  
Enclosed is your personalized printout of benefits.  We 
hope you find it helpful.    
 
Please review the programs carefully and at your leisure.  
Some of the programs you might already have and some of 
the benefits you might not have ever heard of!  Program 
eligibility varies, and results are based on the information 
you provided.  If your situation changes in the future and 
you would like to have an updated screening completed, it 
would be our pleasure to assist you.    
 
There’s No Place Like Home is committed to helping you 
connect to benefits and answer your questions.  Do not 
hesitate to call us at any time to make a confidential 
appointment or to ask a question, quick or complicated, at 
xxx-xxx-xxxx. 
 
 
Sincerely, 
 
XX    XX     XX 
Program Manager Resource Specialist  Social Worker�
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       Month Date, Year 
 
 
Dear Consumer 
 
 
 As requested, attached are your results of the BenefitsCheckUp 
information you provided to COSA.  We hope this information is helpful to you 
and your family in securing additional government benefits for which you are 
eligible.   You will need to contact the various agencies directly to enroll in 
their specific programs. 
 

If you have any additional questions, feel free to contact our office at  
xxx-xxx-xxxx.  Ask for the Information & Assistance Unit. 

 
 
 
 
      Sincerely, 
 
 
 
      xx, MSW 
      Program Director, 
      Communications & Consumer Services 
 
 
 
 
Enclosures 
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